QUALITY POLICY
Regina Industries Limited

Regina Industries Limited is committed to operating and continually improving a Quality
Management System that meets the requirements of ISO 9001:2015 and supports the
strategic direction of the business.

The scope of the Quality Management System covers the manufacture of plastic
injection mouldings used within laboratories, food packaging and engineering
applications; the manufacture of glass tubing containers for pharmaceutical use such
as test tubes, specimen containers and industrial applications; and the preparation of
single use laboratory products.

We are committed to:

o Satisfying applicable requirements, including customer, statutory and regulatory
requirements

e Enhancing customer satisfaction through the consistent delivery of quality
products and services

e Continually improving the effectiveness of our Quality Management System

e Establishing, monitoring and reviewing quality objectives through our
management review process

We recognise the importance of understanding our organisational context and the
needs and expectations of interested parties. We apply risk-based thinking to identify
and address risks and opportunities that may impact product conformity and customer
satisfaction.

We are committed to ensuring that our employees are competent, supported through
appropriate training and development, and operate within a safe and effective working
environment.

The effectiveness and suitability of the Quality Management System will be reviewed at
planned intervals, and this policy will be communicated, understood and applied
throughout the organisation.

This Quality Policy is reviewed for continuing suitability at Management Review
meetings.
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